
Library Services During COVID-19 Closure [rev. 8/7/20] 

 

The Library on campus is CLOSED until the campus reopens. Though our space on campus is closed, there are a lot of 
resources available to you from home. The Library website is at https://library.neit.edu/ and is also available as a link at 
the bottom of the My Tools column on the student website (https://students.neit.edu/). The Library website provides 
access to online databases for periodicals and books, selected web resources, guides, handouts, and video tutorials.   

 
What to Do and Who to Contact – (401) 739-5000 
 
Reference Questions, Ask a Librarian or contact the Public Services Librarian (call X3578, Monday-Friday 9 am to 5 pm; 
or email jholland@neit.edu). Expect follow up within 24 hours Monday-Friday, and 48 hours Saturday and Sunday.  

►Click Ask a Librarian for Reference Questions 
►We are here to assist in research (finding resources and using databases), getting articles, and citing sources 
to complete an assignment or project, or to write a research paper. Finding good sources is one of the best ways 
to complete an assignment successfully. For those not familiar with the research process, this can be a difficult 
task without the proper reference assistance. Staff is available to assist in using the library databases to find good 
articles for your topics. 
►Before you contact the Library, it would be helpful to have your course number/title and assignment available, 
so that we can better determine the type and extent of resources that you need.    
►For assistance with formatting a paper, using Word, or editing, reviewing, or proofreading a paper please 
contact the Writing Center. They can be reached at 401-739-5000 X3416 or through your Canvas course. 
 

Reference Assistance for Online Programs (Embedded Librarian), contact the Public Services Librarian (X3578, 
jholland@neit.edu) or Ask a Librarian 
 
Interlibrary Loan, contact the Public Services Librarian (X3578, jholland@neit.edu) 

►Interlibrary Loan is only available for articles.  
►Interlibrary Loan books that you have borrowed can be returned when the library reopens.   

 
Library Policies, contact the Director (X3447, scharette@neit.edu) 
 
Reserves, Reserves are unavailable while the campus is closed, so required textbooks may be purchased from the NEIT 

Bookstore or online as they will not be available from other libraries during campus closings. Textbooks ordered 
online from the NEIT Bookstore which has curbside pickup available at the East Greenwich Campus from 
Monday-Thursday from 8:30 am – 1:30 pm. 

 
NEW! Library Curbside Pick-Up for books in the Circulating Collection now available. See back of this sheet for 

details. 
 
Renewing/Returning Books: Books taken out after July 20th have a 4-week loan period and can be renewed twice.  

►Due dates (and fines) for books borrowed before the shutdown have been suspended.  You do not need to 
return books to the library until the library reopens.  
►Returns: Any returns – before or after the shutdown – can be placed in the library book drop (to the right of the 
Library entrance) or can be dropped off curbside by calling 401-780-4198 when you arrive on the East Greenwich 
campus (M-Th 8:30 a.m.-1:30 p.m.) and a staff member will pick them up from you in the parking lot.  

 
Help Desk – for login issues – Phone: X3511, off-campus: 401-780-4111, email: helpdesk@neit.edu  

Frequently Asked Questions About Interlibrary Loan (ILL) 
What does ILL Request Mean in EBSCO? 
 The article is not available online, but you can order it at no cost. 
How does it work? 
 Click on ILL Request, fill out the form, and we will search for other libraries which own the journal. It will be 

emailed to you. 
When do I get my article? 
 This can vary depending upon the abundance of libraries that own the journal and their response time. Usually, it 

takes a couple of weekdays (Monday through Friday). 
NOTE: During the COVID-19 Crisis many libraries are closed or have limited services. It may take longer than usual to 
find an open library with the articles you need. 
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The NEIT Library is closed to the public due to the COVID-19 pandemic, but will offer curbside pick-
up starting on Monday, July 20.  
 
Curbside pick-up will be available Monday–Thursday from 8:30 a.m. – 1:30 p.m. 
 
Borrowing Policies 

➢ Books may be borrowed by any current New England Institute of Technology [NEIT] student, faculty, staff 

member, or NEIT graduate. 

➢ Loan period is 4 weeks. Books can be renewed two additional times unless requested by another patron. Renew 

books online by logging into your Library Account with your Student ID as your Library Card Number and your 

PIN, which is the last four digits from your student ID number. If you have difficulty with your log in, click on Ask a 

Librarian.  

➢ Books for loan are limited to the circulating collections (Circulating Collection and Oversize). There is a limit of 5 

books per topic area and 10 books total. 

➢ Periodicals and media do not circulate to students.  

 
As always, for any questions, Ask a Librarian. 
 
To request materials for pick-up while library is closed: 

1. Got to https://library.neit.edu/About/Curbside-Pick-up (Library>About>Curbside Pick-up). 
2. Fill out the form at the bottom of the page and submit it automatically. 
3. You will receive an e-mail when your items are ready for pick-up. 

Alternate method: 
1. Go to the Library’s online catalog at https://libcatalog.neit.edu/. (You will need to log in to your NEIT 

account first.) 
2. On grey bar on the top of the screen, click on “Log into your account.”  
3. Type in your Login and Password (your Student ID as your Library Card Number and your PIN, which is 

the last four digits from your student ID number). 
4. Click on the LOG IN button. 
5. Search the catalog to find the books that you need. 
6. When on the screen for the book you would like, click on PLACE HOLD in the upper right-hand part of 

the screen with the information about the book.  
7. You will get a “Confirm Holds” screen. In the Hold Notes on the bottom, indicate when you can come 

and pick up the books (pick-up days/times are M-Th 8:30 a.m.-1:30 p.m.). Leave a phone number and 
email address so that we can get back to you to confirm the date and time. Click on the CONFIRM 
HOLD button. 

8. You will receive an e-mail when your items are ready for pick-up. 
 
To pick-up your library materials: 

1. Call 401-780-4198 when you arrive on the East Greenwich campus, Door 2 (the parking lot in the back 
of the building).  

2. If you are in the East Greenwich building for classes, items may be picked up at the Library entrance. 
Call 401-780-4198 before arriving (extension 3398 if calling from an NEIT extension). 

3. A staff member will bring the borrowed items to you. You will need to have your student ID card. 
 
To return materials: 

1. If you are in the East Greenwich building for classes, items may be returned to the library book drop (to 
the right of the Library entrance). 

2. If you do not have classes on the East Greenwich campus, call 401-780-4198  when you arrive on the 
East Greenwich campus (M-Th 8:30 a.m.-1:30 p.m.) and a staff member will pick them up from you in 
the parking lot.  
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